Mount Airy Main Street
Downtown Survey 

SUMMARY OF RESULTS

Purpose:  Concerns were identified at our Downtown Merchants Meetings; this survey is designed to capture potential solutions to these concerns.
55 Surveys were distributed
28 Surveys were completed and returned.
51% Response rate
1. What type of business do you operate? 1 survey response indicated both retail and services.
Retail_12__ Professional _8__Services __5__ Restaurant __4__
2. Is the existing parking (on and off street) adequate to meet the needs of your business and customers? 1 survey response indicated yes and no.
Yes_16__ No_11_ If no, how many additional spaces are needed? No responses provided____ 
3. Would you support the installation of parking meters along Main Street to help with improved parking space management?  
Yes 4 _ No_19__ Maybe_5__
4. Do you have private parking at your location? Please indicated where _Provided in #5_. Yes _13___ No_14___
*1 survey had no response.
5. Where do you currently park?  Please describe:_____________________
Below are the parking locations indicated on the survey:
3 - indicated private lot			1 - Watkins Building	
6 - indicated Train Yard/Rail Yard		11-  Municipal Lot
2 - Behind the Restaurant			1 - Behind the Store
1 - 308 &309 Own lots/Main Street
6. Would you support the idea of having a special parking zone for 10 minute Express pickup/coffee/food pickup?
Yes_6__ No_15__ Maybe 7___ (Suggestions for locations are welcome) __No suggestions provided.
7. A truck delivery problem has been identified. People may avoid Main Street. Would you support delineating two places on Main Street for truck deliveries during a certain time period?
Yes_14__ No_8__ Maybe__6_
8. Would you support standardizing business hours to give predictability to potential customers?
Yes_2__ No_16__ Maybe_10__ 
Suggestions for hours:
9a.m.-9p.m. (1)		
10a.m.-5p.m. w/one Fri/month til 8p.m. (1)
Retail open on Mondays (1)	
All Retail open one evening/week late (1)
Open until 7p.m. (1)
10a.m.- 6p.m. (1)
9. Would you support holding regular monthly meetings? 
Yes_10__ No_8__ Maybe_10__ 
Suggestions for  a time/day for meetings:
1st Mondays of the month 7a.m. – 8:30a.m. (1)
Mondays 9a.m. (1)
Not during business hours (1)
No, as needed basis (1)

10. Would you support an ordinance that would set a maintenance standard for Main street properties?
Yes_12__ No_7__ Maybe_9__

11. How would you rate the local business climate?
Excellent_3__ Good_15__ Fair_9__ Poor_1__

12. How many employees do you currently employ?  Total _204_
Full-time_76__ Part-time_128_ 
Of all 28 surveys received, there are a total of 204 jobs accounted for in the downtown area.  76 of them are full-time and 128 of the jobs are part-time.
13. What is your present opinion of downtown Mount Airy as a place to do business on a scale from 1 to 7 with “7” being excellent and “1” being poor?
Circle your answer:	
	SCALE
	1
	2
	3
	4
	5
	6
	7

	TOTAL Responses
	1
	0
	2
	5
	9
	9
	1


On a scale from 1 to 7, 19 survey responses were greater than 5 on the scale.
On a scale from 1 to 7, 8 survey responses were less than a 5 on the scale.
This indicates that overall a greater number of survey participants’ opinion is a positive one.
14. Please describe any suggestions for improvements:
Suggestions provided from the Survey are as follows:
1. Traffic speed is critical in that crossing Main Street in the business district is very dangerous.  Can speed cameras be installed? Can the police park on Main Street for visibility?
2. Add parking lot behind Old Hotel & build a parking garage behind F&M Bank.
3. VFD should slow down thru town-way to fast and people get frantic and move and dangers others.  Vendors should be directed to use rear delivery points.
4. Parking
5. Parking
6. Better cleaning of snow from town-owned stairwell between Browning Reagle and ATS Studios.
7. It has improved in the past 6 years we have worked on Main Street.
8. Crosswalk needs to be added in front of Gun Shack.
9. A parking garage.  Allow parking only on one side of the street.
10. Parking as it exists is hazardous for those that work on the west side.  A parking garage in place of fuel depot would solve the issue.
11. More parking, suggest a Deck where town lot is now.
12. Customers Complain about 2 hour parking limit.  They like to shop, eat, and get hair done. Crosswalk needs to move, steps from parking lot need to improve.
15. The downtown events are designed to bring visitors into the downtown area with the intent to increase exposure to the businesses located here.  How you would you rate the effectiveness of the events held in the downtown area on a scale from 1 to 7 with “7” being excellent and “1” being poor?
	SCALE
	1
	2
	3
	4
	5
	6
	7

	TOTAL Responses
	1
	5
	0
	3
	14
	3
	1


On a scale from 1 to 7, 18 survey responses were greater than “5” on the scale.
On a scale from 1 to 7, 9 survey responses were less than a “5” on the scale.
This indicates that overall a greater number of survey participants rate the events held in the downtown area positively.



Suggestions for improvements taken from the survey:
	
1. Advertise the Historic Downtown Area on a regular basis. Promote this area to outside areas i.e. Ellicott City, Rockville, Columbia, Baltimore.
2. The Parades and spring/fall fests are adequate.
3. Nothing is designated for transport of people or signage for parking areas.  The majority of shoppers are local foot walkers or visitors of vendors.
4. Move the events around on Main Street.  Don’t have everything based around Blossom and Basket.
5. Get rid of events that do not bring business.  Chili Cookoff, Easter Egg Hunt, No more scavenger hunts!  Involve the entire business area, not just those at the Plaza!!
6. As an auto repair owner there is no real advantage for us.
7. Events should have been separated and listed. Therefore, this question is VOID.
8. Advertising to shop downtown.  A lot of customers indicated “I just don’t travel downtown” – Also more small business shops to attract customer shopping.
9. Arrangements should be made w/vendors and downtown employees for parking during festivals to allow town lot parking for festival patrons.
10. Need to do more marketing outside of Mt. Airy area.
11. People speeding on Main Street.  So tired of people not stopping at the crosswalk and almost hitting me when I take the trash out.
12. Have something in January/February to bring in Business.
13. Implement and enforce a very rigid blight ordinance.
14. Hold Yearly Car show in the downtown area of Mount Airy.  Clfton, Virginia does it and the event draws thousands of people.
16. What other questions/items do you think need to be addressed in a future survey?_____________________________________________________
______________________________________________________________.
Responses taken from the survey:
1. Parking as always.
2. Dangerous walkway across street….Needs something.
3. I think we should lose Main Street parking on East side or both, but not fair to owners – but the street and parking is so tight no one has time to see what stores are there.
4. Town Police not the resident trooper program.
5. Mt. Airy is surveyed to death.  Survey should have been signed to be valid!
6. Snow removal. Bottom line, the Town ordinance is not enforced.  I walk on snow and ice covered sidewalks for days after an event. Enforce the ordinance!  Consider adding more trash cans on sidewalk – Old Town.
7. Parking meters would be a terrible idea. People find parking difficult on Main Street.  Meters would only add to the problem. Crosswalks that simulate a railroad crossing would be a disaster.  Main Street is already dangerous, adding a railroad crossing would just add to the problem.  How about making the crosswalks visible or somehow move the crosswalk at Park and Main.  My office overlooks Main and Park and we must see 4 or 5 “near misses” a day.  I /We are all for the Historic Details of Main Street, but really a crosswalk that simulates a railroad crossing?  Sometime a little common sense goes a long way.
8. Parking solutions
9. Get rid of ugly phone poles and wires put up old fashion street lamps.  All downtown buildings should meet historic paint color codes.
10. Need better lighting at trash area.
